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the

EXECUTIVE CHAIR

CHAIRMAN'S DESK
We are close to the end of this eventful year
and yet, we are still standing. You would agree
with me that it is a great achievement for any
business entity, especially when one considers
what the economy is going through currently.
Many industries and companies have taken a
huge knock as a result of the effects of the
global economic meltdown, R.E.C.E.S.S.I.O.N.
Palace Group, like any of our peers in this
industry, did feel the pinch although to a
lesser degree than others. One of our major
projects was put on hold by one of our
biggest local customers due to lack of
funding. We have been very cautious not to
dismiss this as a once-off, because the
recession has taught us how fickle the
business world can be. We could find
ourselves in a worse position if we are
not cautious and pro-active. Hence, our
approach has been on tightening the belt on
expenditure and closing the skills gap within
our organisation to better deliver on the
projects we have been awarded.
Speaking of which, Palace is proud to have been
awarded a new ERWAT project. We are happy
that the client has given us a thumbs-up for the
previous project we did. This one is much
bigger and requires even more focus from our
team of engineers. We are also busy with the
New Natalspruit Hospital situated in the East
Rand. We have finally finished the Civitas
project after five years of extensive work
and the building is now ready for occupancy by
the customer. Read more about these
completed and recently awarded projects in
our Projects Section.

We have also been busy with property
development initiatives and we hope that, in due
course, we will be in a position to share with you
some of the milestones reached. Our other
activity has been finalising our Group structure. I
am glad that we have reached the end of this
mammoth task. As you may know, Smart Grid is
a topical subject and is being promoted by many
governments around the world, mainly because of its energy-saving capability in the
supply of electricity. To this end, Grinpal Energy Management, a Palace Group
subsidiary, has developed a technology with features supporting the smart grid
concept. Our yet-to-be launched improved smart meter has five main features:
•
•
•
•
•

Future Proof Demand Side Management
Proven Revenue Improvements
Proven Reduced Overheads
Cost Effective Real Time Information
Improved Customer Service
Our smart meters are designed and produced in-house utilising our research
and development team here in South Africa. Visit the Grinpal website
www.grinpal.co.za to learn more on our other service offering.

On a much lighter note, this year has been special too on our social calendar as we
hosted, for the first time, a charity golf day. I was unable to make it to this special
event but the reports have all been positive. We are proud to have raised about
R40 000 and, through our earlier pledge to double this amount, the total money
going to the income generating project stands at R80 000. What a marvellous
achievement and well done to the team that put this event together. I am confident
that our customers who couldn't make it will find time for the next golf day in 2010.
Enjoy the coming holidays.

Mbuso Dlamini
Executive Chairman

Left to right:
Checking cell card connection
New Natalspruit Hospital
Golf Day Proceeds Hand-over Ceremony: Zanele, Manny, Guardians and Goodwill

1

PALACE Herald • December 2009

PROJECTS IN PROGRESS

CIVIL, STRUCTURAL AND ELECTRICAL CONSULTING
PROJECTS UNDER PALACE ENGINEERING SERVICES (PTY) LTD

CIVITAS BUILDING
In August 2004, Palace Engineering Services (known as Palace Technologies) was nominated by the
National Department of Public Works as the Mechanical Engineering Consultants for the
refurbishment of the Civitas building in Tshwane, South Africa.
Due to the large scale and complexity of the project, a second consultancy firm, CNN Advies, was
also nominated as the Mechanical Engineering Consultants. To fulfil the requirements of the project,
Palace and CNN Advies formed a Joint Venture, with Palace taking the responsibility of the Lead
Partner in the JV. The complexity of the project required that 3 Architectural firms, 2 Quantity
Surveying firms, and a series of Electrical, Structural, Civil firms be appointed.
The Civitas refurbishment project presented a challenging task to Palace, as the work required was
not typical of Palace's past projects. The design of the mechanical services presented a unique
opportunity, since the Civitas is a high-rise building comprising 30 floors and 3 basements. There
have been comparatively few construction projects for new high-rise buildings in South Africa during
the past 20 years. Palace embraced the challenge and commenced with initial assessments and
preliminary design work in early 2003.
Palace's responsibilities were the assessment, design and construction supervision of the Fire Sprinkler installation and the Fire
Hydrant installation. The fire protection systems of high-rise buildings are of critical importance, because fires within these
buildings can spread very quickly and it is often difficult to evactuate the building, especially if the fire has caused structural
damage. In addition to these technical challenges, the task was made more challenging by the requirement to produce the most
cost effective designs. This required that Palace produce a rational fire protection design, which did not fully comply with the
relevant standards, regulations and bylaws, but which had the ability to provide adequate fire protection given the financial and
technical constraints. The design required continuous interaction with all stakeholders, including the local fire department.
Five years after work commenced, construction is now complete. Minor defects are being corrected and the building is
awaiting occupancy by the client: The Department of Health.
Palace is very proud to have participated in a project of this scale and complexity. We look forward to applying the knowledge
gained on this project to other similar and more challenging projects in the future.

NEW NATALSPRUIT HOSPITAL PHASE 2
Approximate Value of Contract: R 1 108 659 913.00
Location: Gauteng - East Rand
Duration of assignment (months): 53
Name of Client: DPTRW-Gauteng Provincial Government
Start date (month/year): 01 Nov 2006
Completion date (month/year): 01 April 2011
Palace Project Manager: George Chisango
Narrative description of Project:
The project involves the construction of a new 760 bed regional hospital and our scope includes:
• Medical gas-Afrox has commenced and is progressing the installation
• Kitchen equipment-Ascot Catering has been approved as kitchen contractor
• Mortuary, Food Cold & Freezer Rooms-Dalucon has been approved as refrigeration subcontractor
• Autoclaves- Information is awaited from DoH on equipment type of preference
Description of actual services provided by your staff within the assignment:
As Consulting Engineers for the project, Palace is required to perform the following services:
• Preliminary design of the required works.

More specifically, Palace Technologies is also responsible
for performing the above functions in the areas of
mechanical and associated electrical engineering. Our joint
venture partners (Africon) are responsible for the HVAC,
drainage and waste management engineering scope. We
jointly share the project management responsibility.

• Tender design and document preparation.
• Tender evaluation.
• Construction and Contract management and supervision
• Commissioning and project close-out.
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ELECTRICAL MASTER PLANNING AWARD
Palace Engineering Services was awarded an assignment by the Emfuleni Local Municipality for twenty year master electrical
planning for their licensed electricity supply area. The licensed supply area covers the existing Vereeniging and Vanderbijl Park
areas with a total of 29 substations, with 8 of these being Eskom in-take points and the rest being municipal owned satellite
substations.
Physical audits were carried out at all these stations over a period of a month to assess the condition of the existing electrical
equipment to determine the capacity of the present electrical networks. A model of the network was built using PowaMaster,
a PC based software package, to model and analyse meshed electrical networks. The future expected electrical loads are
simulated with the network model to determine the impact of the expected loads on the present networks in order to identify
network deficiencies given the expected load growth over the twenty year planning horizon.
Master Planning Report will provide the Emfuleni Local Municipality with recommendations detailing the required network
expansions as well as providing the capital requirements over the planning period.
A typical PowaMaster constructed model of a network in Vereeniging is shown below.
Genl
3203+i1295MVA

POWERVILLE 88kV 1

42.36%
444.61<1.5°A

44.85%
470.77<0.0°A
POWERVILLE 22kV WEST

POWERVILLE 22kV EAST

54.09%
157.94<0.0°A

25.42%
111.07<1.4°A

41.32%
180.57<1.1°A

39.74%
208.56<0.9°A

59.09%
310.13<0.4°A

71.89%
209.90<-0.4°A

PVILLE 11kV 2

PVILLE 11kV 1

54.09%
157.94<0.0°A

3.6+j1.74MVA

5.4+j2.62MVA
41.32%
180.57<1.1°A
DVILLE 22kV 1

43.05%
225.98<0.9°A
DVILLE 11kV 1
3.9+j1.89MVA

PVILLE MAIN 22kV 1

DVILLE 22kV 2

79.99%
419.84<-0.4°A

69.41%
364.32<0.1°A

POWERVILLE 11kV 1

DVILLE 11kV 2

7.2+j3.49MVA

6.3+j3.05MVA

PVILLE MAIN 22kV 2

59.44%
312.00<0.0°A
POWERVILLE 11kV 2
5.4+j2.62MVA

RANDBURG ELECTRICITY NETWORK
The Randburg 88kV electricity network is at its maximum capacity and any (N-1) 88kV fault would result in overloading of the
network. In order to provide for City Power's increased power requirements at Fairlands substation (+/-35MVA) and Bond
Street substation (+/-15MVA), ESKOM has resolved to strengthen the Randburg 88kV electricity network. Long term options
of strengthening the 88kV network from the Lulamisa main transmission station and Craighall main transmission station were
investigated. The option supported and recommended by the investigation report was the strengthening of the Randburg 88kV
network from the Craighall main transmission station.
The following individual projects were then created to achieve the Randburg 88kV network strengthening objectives:
1. Bordeaux Randburg 2 oil Cable - installation of an 88kV cable from Bordeaux substation to Randburg Substation
2. Randburg Bond XLPE Cable - installation of an 88kV cable from Bond Street substation to Randburg Substation
3. Craighall Bond XLPE Cable - installation of an 88kV cable from Bond Street substation to Craighall Main Transmission
Substation
4. Craighall Prepare Bond Feeder Bay - installation of an 88kV cable from Hurlingham substation to Craighall Main
Transmission Substation
5. Randburg 88kV Busbar Extension - Extension of the substation yard and equipment in order to accommodate more
feeder cables from other substations.
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1. Palace Group's Thembi with Goodwill and the excited children
2 & 3. The children of ACCSC search through the boxes
4. Thembi & ACCSC team attempt to bring order in the midst

Corporate Social Investments (CSI) Projects Report for 2009

PALACE GROUP'S
CORPORATE SOCIAL
INVESTMENTS (CSI)
PROJECTS REPORT
FOR 2009
WHAT

2

3

A YEAR IT HAS BEEN AND WE ARE THRILLED

TO REPORT THAT WE HAVE MET OUR OPERATIONAL
TARGETS FOR

CSI

PROJECTS FOR

2009.

A BRIEF LOOK BACK AT OUR PROJECTS AND ACTIVITIES:
CSI Area Focus:
Palace staff direct donations
Name of project:
Pass it On Campaign
Employee contribution towards this campaign has been overwhelming
and has increased from 2008. This year's message was aptly called
Give what you can. Contributions ranged from coins (via our office
located coin boxes) to clothing items. For the most recent hand-over
event held on 24th July 2009, a total of six large boxes were handed
over to the Alexandra Child Care & Support Centre.
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CSI Area of Focus:
Employee Volunteerism
Name of Project:
Garden Planting Exercise
Although many of our Divisions have been unable to fully participate
in employee volunteerism exercises due to time constraints, those
who have contributed have shown willing to engage in projects that
require their time and skills. For example, on Friday 8th May 2009,
more than ten Palace Group employees participated in a food garden
planting exercise at Realogile Secondary School. Solly Tladi, an
experienced environmentalist, led the exercise with students from
the school and some of the teachers getting their hands dirty. The
aim of this exercise is, first and foremost, to provide the students at
the school with vegetables grown from their own gardens, thus
reducing their reliance on donations. These vegetables would also be
used to make nutritious meals for the feeding scheme for OVCs at
the school. The students gained practical understanding which they
can incorporate into the academic curriculum, and the responsibility
is upon them to ensure that the gardens are well maintained.

2

1. Teams 1- 5 putting their skills to the test
2. Group executive Zanele Mlambo getting her hands dirty

Corporate Social Investments (CSI) Projects Report for 2009
1

CSI Area of Focus:
Skills Transfer
Project Name:
Take a Girl Child to Work Day
Palace Group hosted another group of twenty learners in its second
year of participation in the Cell C 'Take a Girl Child to Work Day'
on the 28th May 2009. The learners were from Grades 10, 11 and 12
at Thomas-Mofolo High School in Naledi, Soweto. The learners and
educators were quite enthused to be part of this experience, the
objective of which was to expose girl learners to the various
employment opportunities that are available to them as they prepare
for tertiary education.

2

In line with the theme for this year's event, Choice Empowers, the
learners were introduced to the various career opportunities that
are available in infrastructure development, engineering, energy
management and corporate services.
For the first time, the Group exposed the learners to opportunities
in the energy management sector, with Group subsidiary, Grinpal,
hosting the girls at their production site at the Centurion branch.
Wits University representatives were also on hand to give the girls
information about tertiary education requirements and
opportunities.
3

1. Learners at the Grinpal's Production Section
2. Learners at the WITS info desk
3. Presentation by Grinpal
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PALACE GROUP
ANNUAL CHARITY
GOLF DAY 2009

Palace Group's first charity golf day turned out to be a
resounding success with over R40 000 raised for the chosen
beneficiary, the Alexandra Child Care & Support Centre.

OUR VALUED CHILDREN

AMBIENCE
From the warm and clear weather to the amazing talent of male
and female golfers on the course, to a fun evening filled with laughs
and occasional surprises, this truly proved to be one day that
the company, and all who participated, will remember for a
long time.

PARTICIPANTS
A number of senior Palace Group executives from all the subsidiaries within
the Group attended the golf day. Palace Technologies was represented, along
with Grinpal and Gondwana, and Malangeni. The event attracted a range of
other golf lovers: some Palace customers and business associates from various
private sector companies as well as government agencies and municipalities.
The Women's Professional Golf Association was represented by a team of 2
ladies and the other 4 came from the Ladies Golf Gauteng. They all had the
males looking on enviously with their display of excellent golfing skills.

2
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See next page for winners’ details

1) Golf Day Proceeds Hand-over Ceremony: Zanele, Manny, Guardians and Goodwill;
2) Little ones at the Alexandra Child Care Centre; 3) Young learners during computer classes
1

2

PRIZE-GIVING DINNER
This was billed as the highlight of the evening. Trevor Noah had been
booked and confirmed as MC, but unfortunately could not make the
event. Even in his absence, the dinner turned out to be a success with the
auction raising a total of R 24 500. There were three clear winners in the
bidding war that ensued. Martin Van Nierop (Gondwana Group MD)
walked away with the coveted Mandela coin, Zanele Mlambo (Palace
Group) took the sponsored Gary Player gear and Alf Hare (Palace
Technologies) secured a 6-session training course from Caryn Louw.
Through pledges, further funds were raised that will all be channelled into
the project, to start an income generating scheme to assist in sustaining
the Child Care & Support Centre.
The dinner proceedings also featured a surprise exercise demonstration
by Caryn Louw, who is a professional woman golfer of note. This exercise,
called muscle activation technique, is reputed to improve one's game
through toughening the muscle areas around the shoulders, stomach and
other areas of the body.
The children from the centre put on a stellar performance for the guests
at the dinner, displaying unique pantsula dance moves that delighted and
amazed the audience.

WINNERS
1. Best Four-ball: Les Rule, Rene Roodt, Wendy Becker and Michelle Leigh
Each received a Cobra Golf Holdall, Srixon Golf Glove, Srixon Golf Balls
and Callaway Divot fork. Prizes were sponsored by Palace Technologies.
2. Nearest the Pin: Caryn Louw.
Prize: Nike towel, Nike Divot fork and a Garmin GPS (Garmin sponsored
by Palace Foundation).
3. Longest Drive: Hope Mashele
Prize: Nike cap; Nike Divot fork and a Blackberry Bold (phone sponsored
by Royal Cellular).

Name of Beneficiary:
ALEXANDRA CHILD CARE AND
SUPPORT CENTRE
Name of Manager:
GOODWILL QUSHWANA
Contact number:
+27 11 346 1537 or +27 72 187 5682
BACKGROUND OF THE CENTRE:
The Alexandra Child Care and Support Centre responds to
the dire need for support to the growing population of
orphans and vulnerable children (OVC) resulting from
HIV/AIDS and other poverty related causes.
It is estimated that there will be more than 3.7 million HIV
related OVC worldwide by 2010 with a majority of them in
Southern Africa and South Africa in particular. 70 percent
of them will be negative and entitled to support in order to
lead normal lives, reach their potential, nurture their own
offspring and contribute meaningfully to national socioeconomic development.
The centre gives them a head start in life through holistic
care and support in a range of services including daily
nutritional feeding, education, life skills, psychosocial
support (counselling), recreation and, on occasion, personal
items. Given this multi-sectoral approach, the centre draws
in other partners to support in different ways. Their inputs
help scale up the quality of service and enhance its
sustainability. In this regard the centre commends the
efforts of the Palace Group and others who have heeded
the call for support to the OVC.

4. Best Lady Golfer: Michelle Leigh

CHALLENGES:

Prize: Spa treatment for two at Mangwanani Private African Day Spa (spa
treatment sponsored by Grinpal Energy Management).

• Generate adequate resources, income and partners to
sustain the centre's operations in the long term.

The golf day was made possible by support from Palace Group
subsidiaries: Palace Technologies, Grinpal Energy Management
and Gondwana Environmental Solutions.

THANKS
Investec CSI Division is to be commended as well for the support in
identifying the beneficiary, and working hand in hand with us at Palace
Group to establish the partnership we now have with the project. This
division also sponsored tables at the dinner event for some key
stakeholders within the project, further contributing to the funds raised
on the day.
Above all, we thank all our charitable customers and business associates
who turned up for such a good cause. Preparations for next year's event
have already started. We look forward to hosting more players and raising
more money for the underprivileged in 2010.
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• Ensure adequate capacity to sustain services. Support
employment of an administrator.
• Ensure progressional up-scaling of the quality and
dependability of the services.
• Provide children with adequate food for home
consumption in the evening, this applies to evenings and
weekends.
• Upgrade the equipment and facilities i.e. kitchen, toilets,
playgrounds and container for an office.
• Provide periodic material support i.e. health and hygiene,
school items, holiday activities/excursions.
• Provide volunteers through staff participation.
• Support the committee with new insights on appropriate
good governance strategies.
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GRINPAL

ENERGY
MANAGEMENT

The energy industry, especially electricity, has been faced with many challenges due to
power theft caused by unemployment, a culture of non-payment and service delivery issues.
Eskom is reported to have lost 6000 GWh last year due to:

1

• Theft (5000 GWh)
- Conductor theft
- Meter bypass
• Non-payment (1000 GWh) - arrears
Grinpal Energy Management, established in 1999, provides concept-to-completion turnkey
solutions to Municipalities, power distribution utilities and developers worldwide, using
state-of-the-art energy management technologies, and utility revenue management
solutions. Our internationally recognised smart meters are developed in-house with
systems that offer improved utility revenue and service levels.

2

Advantages of Pre-Paid Meters
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Combined pre-paid/post-paid meter
Split meter-automated reading
PLC and RF load management
Bulk consumer AMR
Revenue management for power distribution utilities
Distribution reticulation
Spilt meters reduce chances of tampering.
Tampering is detected as and when it takes place.
Customers can be switched from pre-paid to post-paid and vice versa at a click of a
button - no meter changes are necessary.
Arrears can be recovered from defaulting customers.
Free basic electricity can be dispensed monthly.
Real-time and accurate meter reading improves service delivery.
No risk of lost tokens as electricity is dispensed electronically after vending.
Load management can be easily achieved.
The system provides hourly, daily, weekly and monthly
reports of all communications with the devices.

Physical Address:
50 Oak Avenue
Highveld Techno-park
Centurion, 0051

3

4

Postal Address:
P.O. Box 561
Irene, Centurion, 0062
Telephone: (011) 615-9208 (Marketing)
Telephone: (012) 749-2000 (Operations)
Email: info@grinpal.co.za
Website: www.grinpal.co.za

5
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1&2. Checking cell card connection.
3&4. Assembling live into the relay.
5. Grinpal staff.
6. 4 way pole top box for version 1 split meters.
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Our new corporate identity is a milestone that reflects our vision
and underlying values, which have resulted in the Group's success
and the bright future ahead of us as we provide global solutions.
The logo symbolises our strength - the unity of our subsidiary
companies - and highlights our expanded and diverse offerings
since our inception in 1987. We remain committed to meeting
your needs through the use of cutting-edge technology and to
earn your confidence as we strengthen our relationships.

Palace Group Subsidiary Companies

PALACE

PALACE GROUP'S
FLAGSHIP CSR PROJECT

SUPER FALCONS
A YEAR IN REVIEW
THE REIGNING GAUTENG LEAGUE
WOMEN'S SOCCER LEAGUE CHAMPIONS,
PALACE SUPER FALCONS, HAVE HAD QUITE
AN EVENTFUL YEAR - ONE THAT THEY WILL
NOT EASILY FORGET.
ALTHOUGH

THERE HAS BEEN INCREASED

INTEREST IN WOMEN'S SOCCER FROM THE
GENERAL PUBLIC AND MEDIA, NO ONE
WOULD HAVE IMAGINED THAT THIS TEAM
WOULD GENERATE INTEREST FROM AS FAR
AFIELD AS

CANADA! YET IT HAS HAPPENED

AND WE, AS THE PROUD SUPPORTERS OF
THIS INCREDIBLY TALENTED TEAM OF
SOCCER PLAYERS, ARE HAPPY TO BOW
DOWN FOR OUR CHAMPIONS.

LET US TAKE YOU THROUGH SOME OF THE
HIGHLIGHTS AND ACTIVITIES OF THIS YEAR,
2009.
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PALACE SUPER FALCONS WOMEN'S ACADEMY HOSTS
A MEDIA BRUNCH
Palace Super Falcons Academy and Women's Football Club held a media brunch
at the Group's offices in Sandton on 7th May 2009. The event was attended by
media representatives from Sowetan, Kick Off Magazine and Midrand Reporter.
The purpose of the brunch was to officially introduce the Academy, its players and
purpose to the media. It highlighted the positive aspects brought about by the
Academy in women's football. One of which is the Academy's ability to produce,
retain and attract star quality players who progress on to the national women's
team and on to the international market.
"It is quite refreshing to see someone take women's football so seriously. I, myself,
am very passionate about women's soccer, and I must say, the work that is being
done by Palace Group is very good," says Linda Moreotsene from Sowetan.

PLAYERS GIVE BACK TO COMMUNITY
The team players imparted their experience and knowledge on the importance of
physical development through exercising and participating in sports when they
visited children and students at Realogile Secondary School. Five of the players
also gave brief motivational talks to the learners, providing much needed
inspiration and renewal of self-worth.

10

BROADCASTING CORPORATION (CBC)
PAYS A VISIT TO THE TEAM
Palace Super Falcons was selected by the Canadian Broadcast
Corporation for an exclusive interview that would showcase
the talent, skills and potential in South Africa's women soccer.
The core objective of this interview was to highlight the socioeconomic impact of the Academy on its players and staff, as
well as its successes against the challenges experienced in the
women's side of soccer.
The CBC was delighted to meet the management of the
Academy at Palace Group's Pathway Offices in Sandton. An
interview was conducted with the General Manager of the
soccer team, Felicity Dire. The CBC crew, accompanied by
Dire, then took the long drive through a seasonal rainshower
to Rabi Ridge playground where the soccer team is based. The
stars were there; our development team was also present,
along with some more recognisable faces in Portia Modise
(who was on a short loan to Falcons) and Janine van Wyk.
One of the players, Mampa Tlhwaele, highlighted the positive
impact that Palace Group's Academy has had on her life.
Palace Super Falcons Academy and Women's Football Club
was selected for this interview based on the positive social
impact it has had on its players and youth in its surrounding
community, and also on its outstanding performance in
women's competitions since its inception. The reputation of
the Academy is further enhanced by the quality of players,
their outstanding behaviour and their loyalty to and admiration
for the Academy and Palace Group.
Linda Moreotsene (centre) with Falcons players
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"I

COME FROM A CLOSE-KNIT FAMILY WITH

A FIRM FOUNDATION IN

BIBLICAL

THAT HAVE SHAPED WHO

I

PRINCIPLES

AM ALL MY LIFE."

BEYOND THE TITLE

MAYENZIWE ZANELE MLAMBO
Outgoing Strategic Communications, Corporate Image and CSI Head

You are leaving the division, how do you feel about that?
I am sad to be giving up what I sometimes call 'my baby'. Yet, at the
same time, I am humbled about the new position that I have been
given which, to me, is a huge challenge in its own right. Need I add,
it's a new Division, and key to the company's success.
What would you say have been the successes of the Division
thus far?
I will obviously be biased as we started the division in 2007, basically
from nothing. There have been quite a number of successes, one of
which is establishing certain key policies, initiating new projects, and
improving internal and external communication links through various
channels. But the greatest success from my standpoint is re-defining
Palace Group and setting a brand strategy that has guided the way in
which we, as a company, communicate with external and internal
stakeholders. It also ensures that we measure the impact of our
communication links against desired goals or results. The Group is
quite diverse, even complex, so being able to adopt one brand
strategy is indeed one of our greatest successes.
We have also managed to create a consistent corporate social
development message over the last two and a half years that has
resulted in changing the lives of some of the underprivileged. Through
ongoing internal staff campaigns, we have successfully managed, to
persistently call upon each member of staff in the Group to make a
positive change, no matter how small it may seem, to the
communities in which we operate. We are not there yet; a lot still
needs to be done to ensure that even the financial support is
consistently factored into budgets, and that we don't just see CSI as
one Division's work.

There has been an increase of our rand value funding of projects
as well as donations. We have also introduced events, for example
our most recent Golf Day, that allow us as a company to
contribute funds to communities.
Again, this is just the beginning, there is more that needs to be
done to ensure that we grow the Palace brand and leave a lasting
legacy within the communities we operate in.
Let's get a bit personal, who is Zanele Mlambo?
I define myself as an empowered, bright, headstrong and principled
woman with a big heart. I am quite a private person and thus am
not the life and soul of the party; this is often mistaken for
snobbish behaviour. I come from a close-knit family with a firm
foundation in Biblical principles that have shaped who I am all my
life. My parents' teachings make it hard if not impossible to ask for
favours from anyone. Growing up, we were not allowed to play at
a neighbour or friend's house, or ask for money. We either
worked for it or got nothing. Believe it or not, my dad would pay
me for shining his shoes or filing his nails. I'd use that money to buy
sweets the next day, of course. But, over time, I started saving it
for school holidays so that I had money to buy treats for myself.
Lesson from that, no freebies! Even today, I fail to understand
people or especially women who always ask for money from
others without working for it.
What do you never leave home without?
My bank cards, I rarely carry cash around.
What is the one thing we don't know about you?

You speak about community development and brand
development as areas of success, how tangible are the
results of both initiatives?
That's a good question, measuring the impact of both initiatives is
done through monitoring of the action plans set over time. It would
be premature to claim we have improved our brand equity, because
we haven't conducted that study yet. But what we have seen is that,
through consistently communicating the correct brand messages to
all subsidiaries and their divisions, there is an improved effort from
staff to consult us on brand related issues. In terms of community
development, we have a record of donations and projects which we
are involved in, as well as new ones we are starting.

December 2009 • PALACE Herald

12

I can throw some pretty good rhymes and I also write lyrics in my
spare time. I have done this since the age of 10. It's an escape for
me as I don't like crowds or the normal socialising. So far, I have
no less than 10 fully written songs. If only I had a great voice!
Where do you see yourself 5 years from now?
I don't fuss about the future as tomorrow is not
promised to us anyway. I only look forward
to the end of all the suffering and
poverty and of course death. That's
the only 'tomorrow' I'm imagining and
planning for.

PALACE GROUP

Fax
+27 11 674 3705

Physical Address
Avenue 24 de Julho
No. 979, 1st Floor
Maputo
Mozambique

Physical Address
5th Floor
Sandton City Office Towers
Sandton

Postal Address
P.O. Box 158
Florida Hills
1716

CAPE TOWN2

GRINPAL5

Tel
+27 21 712 2915

Tel
+27 12 749 2000

Fax
+27 21 713 4194

Fax
+27 12 749 2030

Physical Address
Room 206 A&B
Tokia Village, Vans Drive
Tokia

Physical Address
50 Oak Avenue
Highveld Techno Park
Centurion
0046

Postal Address
P.O. Box 39305
Cape Town, 7948

DURBAN3
Tel
+27 31 207 4062
Fax
+27 31 207 4156
Physical Address
61 Ramsay Avenue,
Berea
Durban
Postal Address
P.O. Box 30427
Mayville, 4000

EAST LONDON

4

Tel
+27 43 722 8905
Fax
+27 43 743 6084

Postal Address
P.O. Box 11212
Swartkop
0051

MIDRAND (PALACE
TECHNOLOGIES)5
Tel
+27 11 653 1600
Fax
+27 866 892 949
Physical Address
Building 5, Midridge Office
IBG Office Park
Cnr New Road West
& 6th Street
Midrand, 1685
Postal Address
P.O. Box 3173
Halfway House
1685

Physical Address
Arcadia Park (0ld SBDC)
Off Commercial Road
Arcadia, East London

MIDRAND (MALANGENI
ELECTRICAL & CIVIL
CONTRACTORS)5

Postal Address
P.O. Box 733
East London, 5200

Tel
+27 11 318 7840

EKURHULENI (BRUMA)5

Physical Address
326 Azalea Road
Country View
Midrand, 1682

Tel
+27 11 615 9208
Physical Address
No 1 Lower Ground Floor
Lakeside Place
Enerst Oppenheimer Drive
Bruma

Fax
+27 11 318 6714

Postal Address
N/A

Postal Address
Postnet Suit 405
Private Bag X9924, 2146

POLOKWANE7

SANDTON PATHWAY5

Tel
+27 15 296 4590

Tel
+27 11 783 1206

Fax
+27 15 296 1650

Fax
+27 866 840 037

Physical Address
18 Ficcus Park
15 Pierre Street, Bendor Park
Polokwane

Physical Address
53A Albertyn Avenue
Off Katherine Street
Wierda Valley

Postal Address
18 Ficcus Park
15 Pierre Street, Bendor Park
Polokwane, 0700

Postal Address
Postnet Suit 405
P.O. Box X9924, 2146

WITBANK9

PRETORIA5

Tel
N/A

Tel
+27 12 347 3779

Fax
N/A

Fax
+27 866 898 064

Physical Address
First Floor, Hi-tech House
Cnr Lukin Str/Botha Avenue
Witbank

Physical Address
Office 5, 2nd Floor
Burren Building
Kasteel Park
Jochemus Street
Erusmuskloof

Postal Address
First Floor, High-Tech House
Cnr Lukin Str/Botha Avenue

Postal Address
N/A

SWAZILAND10

PORT ELIZABETH8

Tel
+0268 404 0623

Tel
+27 41 585 0590

Fax
+0268 404 0736

Fax
+27 41 585 0591

Physical Address
Cooper Centre BLD
Office no 14
Cooper Centre, Bypass Road
Mbabane

Physical Address
First Floor
University Chambers
26 Bird Street, Central
Port Elizabeth

Postal Address
N/A

Postal Address
P.O. Box 350
Port Elizabeth, 6000
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5

Postal Address
P.O. Box 1012
Ferndale
2016
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PALACE ENGINEERING SERVICES (PTY) LTD T/A PALACE TECHNOLOGIES

Postal Address
Private Bag X11
Suite No. 24
Brandhof
Bloemfontein, 9324

Physical Address
562 Ontdekkers Rd
Florida Ext 3
Roodepoort

GONDWANA GROUP (PTY) LTD

Physical Address
39C First Avenue,
Westdene
Bloemfontein

www.gondwanagroup.co.za Email: info@gesza.co.za

Fax
+27 866 892 884

www.palacegroup.co.za

Fax
+258 21 315121

www.malangeni.co.za Email: malangeni@palacegroup.co.za

Tel
+27 11 472 3112

www.grinpalenergy.co.za
Email: info@grinpalenergy.co.za

Fax
+27 86 689 4082

MALANGENI ELECTRICAL & CIVIL CONTRACTORS (PTY) LTD

Tel
+27 11 883 4347

PALACE REAL ESTATE (PTY) LTD

Tel
+258 21 315120

www.palacereal.co.za Email: pre@palacegroup.co.za

SANDTON CITY5

Operating Divisions are:
• Natural Resources, Building Service & Industrial
• Transmission, Distribution, ISMS, & DSM
• Transportation, Water & Housing
• Architecture
• Quantity Survey, Project/Programme & Facilities Management
www.palaceengineering.co.za Email: pes@palacegroup.co.za

MOZAMBIQUE6

Tel
+27 51 448 0271

GONDWANA
ENVIRONMENTAL
SOLUTIONS5

DIVISIONS

BLOEMFONTEIN1

GRINPAL ENERGY MANAGEMENT (PTY) LTD

COMPANIES & DIVISIONS
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